
  
The MassChange tool allows you to specify a condition to find matching objects of most salesforce.com tables and set values for those tables to specific values that you choose.  It is designed to 
allow you to quickly change hundreds of records that require a common value in minutes. 

With the MassChange tool you can: 

When you initially start the MassChange tool it will display all of the available objects from salesforce.com in the "Select Object To Change" selection box.  Once you select an object (i.e. Account) 
the available fields for that object will be displayed in the "Fields To Show" checked list box.  You must select between 1 to 6 of these field to display on the next screen.  These fields will help you 
on the next section of the application to determine what of the found objects you want to change.  For example, if you were MassChanging contacts you may want to show FirstName, LastName 
and Email in the next confirmation screen.  
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Roll the close date of open Opportunities over to the next month 
Combine leads from multiple users and queue's to a single user or queue 
Transfer Tasks and Events from one user to another with complex criteria 
Transfer ownership of objects from one user to another 
Transfer ownership of Accounts (plus attached Contacts, Opportunities, Activities and Contracts) based on specific account fields to a specific user. 

The second step is to specify the criteria for the change.  These are the conditions that must be met in order 
for the objects (i.e. Accounts, Contacts, etc) to be changed.  To do this you simply select the field from the 
top left of the screen.  Once an object is selected the objects to the right of the field will update depending 
on the type of field selected.  For example, if you select "Owner Alias" as the field the comparison operator 
will change to one of (equals, not equals) and the available Alias's will appear in the checked list box to the 
right of the field.  You now must select one or more Alias's for your condition.  The field condition selection 
will change depending on the field type (i.e. if you are using a date field in your condition the selection will 
become a date selector). 

if you are satisfied with this select you use the "Add Condition" button to add this condition to the list of 
current conditions.  

The current conditions that you have added are displayed in the "Current Conditions" text area.  By default 
all of the conditions combined with an AND condition.  This means that the more conditions you add, the 
fewer objects will be found as they must match all condition.  If you choose to OR the conditions together 
you will find more objects with each condition. 



With the initial conditions set you now must select what field you want to change on the found objects.  The controls for this section work in a similar fashion as the initial conditions except that 
you are setting a common field.  The primary differences are that you can only select a single item for picklists (not multipicklists) and inactive users are not show. 

Once you have determined the fields to change you select the "Find Matches" button and you will be brought to the confirmation screen.  No data is changed by selecting this button as in the next 
step you will be confirming your changes.  

On this confirmation page all of the objects that match your criteria will be displayed and the total number will be shown in red text at the bottom of the page.  You now can select the items (in 
the above sample the items shown represent Contacts) that you want the "New Values" assigned to.  When you select the "Process" button the data will be updated in salesforce.com in a batch 
mode and the update will take at least 1 minute for each 1000 records to be changed (or longer depending on network conditions). 

When you are selecting text field (such as MailingState) you can separate the state names with comma's and 
the tool will find objects where any of those states are found.  For example, if you are planning on changing 
account ownership based on state you can enter: WA,CA,AZ in the MailingState field and the tool will match 
any records that match one of those 3 MailingStates.  


